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Government of India
Ministry of Communications & IT

Department of Telecommunications
Sancbar Bbawan, 20 Asboka Road

New Delbi-l10001

~ ~t. CCAlCCAlJt.CCA

No.7-112000lfA-I/17/KW-I Dated 12thApril,2007.

Subject: Processing and imalizatioD of various retirement benefits of
absorbed B S N L employees.

The various provisions relating to processing , checking and
finalization of retirement benefits ( pension, family pension, DCRG and
commutation of pension) are contained in CCS (pension) Rules and
Telecom Accounts Manual Vol-I. Adherence to these rules and procedures
by B S N L Circles and concerned CCA Units have been time and again
reiterated from DOT (HQ). Various steps to ensure timely payment of
pension and other retirement benefits to BS N L employees have also been
circulated to all concerned B S N L Circles and CCA units vide this office
letterNo. 7-l/2000rr A-I/21 dated 12thNovember,2001.

Had the procedures , instructions and guidelines on the subject been
followed scrupulously, there exists hardly any occasion of delay in
settlement of the cases and any chance of ftaudulent payment on this
account. But instances of delay in settlement of cases as also fraudulent
payment of pension, DCRG, commutation of pension have been brought to
the notice of Telecom Commissio~
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To safe guard the mudulent payment of various retirement benefitS
the following additional instructions are issued for strict observance by the
concerned officers of CCA units:
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